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Member Section
Software Selection User Guide

1. Introduction

The Member Section serves as a portal solution for customers across almost all business segments of
Deutsche Borse Group. It is the primary access point for clients to engage with Deutsche Borse and interact
with our service

Please note, the information in this document is subject to change without notice. Please make sure to
always use the latest version available on the following website: Member Section Support.

1.1 Aim of the guide

This guide is here to help you use the Software Selection functionality available in the Member Section with
detailed step by step instructions for:

e Selecting third-party software

e Deactivating/revoking the selected software
e Importing software

1.2 Technical requirements

To familiarize yourself with the technical requirements for the Member Section, please visit the following
link for more details: Technical requirements.

For a list of known limitations please refer to the following webpage: Member Section Support.


https://deutsche-boerse.com/dbg-en/meta/member-section-support#top
https://membersection-test.deutsche-boerse.com/external/tech_requirements.html
https://deutsche-boerse.com/dbg-en/meta/member-section-support#top
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Member Section
Software Selection

2. Software Selection

To have access to the Software Selection app, the user is required to have an active Member Section
account and respective Member Section permissions. For the ISVs to view this app, the registration via ISV
Registration app should be successfully completed.

For more information regarding the ISV Registration process, please refer to the respective guide: 1SV
Registration User Guide.pdf

To be selectable, the software must first be registered in the system by the software owner.
For more information regarding the Software Registration process, please refer to the respective guide:
Software Registration User Guide.pdf



https://www.eurex.com/resource/blob/4123496/5e4432b99dd239410f9aff9576af8a82/data/ISV%20Registration%20User%20Guide.pdf
https://www.eurex.com/resource/blob/4123496/5e4432b99dd239410f9aff9576af8a82/data/ISV%20Registration%20User%20Guide.pdf
https://www.eurex.com/resource/blob/4155492/8d543117848af69b3438b072c849f6a2/data/Software%20Registration%20User%20Guide.pdf
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Step 1
e Access the Member Section via: https://membersection.deutsche-boerse.com

e Click on LOGIN.
Example below (Fig 1):

i

DEUTSCHE BORSE
GROUP

REGISTER CONTACT  DE

Member Section

Welcome to the Deutsche Borse Group client
portal!

Learn more W

Services

Members can make use of the following services in the Member Section.

0 > E

Company Administration Technical Connection Trading & Clearing Admin

Access onboarding services for disclosed clients, use View and change your technical connections to the Manage applications for trader admissions, qualified
the manual upload service for algolD data and client Deutsche Borse. Request changes to the infrastructure back-office staff (QBO) and qualified clearing staff
reference data and much more. of your organization or create and maintain technical (QCS) or view and create GUI user IDs.

incident tickets

<+ = @

Invoices eListing Resources
View and download your invoices and manage access Filing of listing applications and registration as View and download documeniaiwon of relevant markets
to accounts for your employees Designated Sponsor, Market Maker or Xetra EnLight and services.

respondent

Fig 1: Member Section Login page


https://membersection.deutsche-boerse.com/
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Step 2

e Please enter your login credentials (email address and password).
e Click on LOG IN.
Example below (Fig 2):

e

DEUTSCHE BORSE
GROUP

Member Section Login

Username

Password Forgot your password?

LOG IN

Don't have an account? Sign up now

Need support? Feel free to contact us.

Fig 2: Member Section Login page
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Step 3

e Please select COMPANY ADMINISTRATION on the left-hand navigation. (1)
e C(Click the tile ‘Software Administration’. (2)
Example below (Fig 3):

DEUTSCHE BORSE
GROUP

et

Inas
& Q o
&7 Central Coordinator
Company Administration
@, Technical Connection
&7 Trading&Clearing Administration @
I 45, Company Administration I al

FAa Invoices Sh " -

ort Code |D / Algo ID Upload GUI Legal Entity Identifier (LEI)
= elisting

Upload service for manual upload of Short Code Submit or change Legal Entity Identifier and
ﬂ Resources ID and Algo ID data access change history
] Reports
ISV Administration Software Administration 2
Onboarding & Admin for Vendors Software Registration & Selection

Eurex ISV Publication Administration

Publish services as an Independent Software

Vendor (ISV) on the Eurex Webpage
{7} Company Contacts

{7} DBAG Contacts
4R User Guides

=1 Contact Us

Imprint Data Privacy Technical Requirements. Terms of Use

Fig 3: Software Administration selection
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Step 4

e Click the Software Selection tile to start the software selection process.
Example below (Fig 4):

DEUTSCHE BORSE
GROUP

P

= @ Q DE

& Central Coordinator B
Company Administration / Software Administration

®, Technical Connection

" Trading&Clearing Administration 9 e

gL Company Administration

nvoices

w®

Software Registration Software Selection

elisting
Register vendor & self-developed software Select the software used to connect to the DBAG

Resources platforms

]

Reports

£} Company Contacts
{7} DBAG Contacts
A0 User Guides

1 Contact Us

Imprint Data Privacy Technical Requirements Terms of Use

Fig 4: Software Selection tile
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Step 5

e Click the SELECT SOFTWARE button to select new software.
Example below (Fig 5):

DEUTSCHE BORSE

GROUP %
A Q DE K @
& Central Coordinator < Selected Software Qverview

%, Technical Connection B X
Selected Software Overview

&L Company Administration
Business Sel Selection Software

5 e &ID Marke wne Actions
BR Invoices Software Name & 1D Market Area Origin Owner Environment e [2] . @ Actions @

(] Resources At the moment, no software is selected. Please start the selection process

7} Company Contacts
{7} DBAG Contacts
S0 User Guides

[ Contact Us

Imprint Data Privacy Technical Requirements Terms of Use

Fig 5: Select Software button
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Step 6

e In SELECTION Details view, you can specify the Market, the Software Owner, the Software
ID/Name, the Environment and the Hosting options (1). Selected Environments and Selected
Hostings can be edited based on the original registration.

e Please make sure to select the correct entries for your software usage. In SOFTWARE DETAILS
view, you can find the highlighted details related to Business Area, Registered Environments and
Registered Hosting (2).

e After ensuring that everything is correct, click on SAVE to submit your request.

Example below (Fig 6):

DEUTSCHE BORSE
GROUP

PR

Logged In as &

@, Technical Connection <

£l Company Administration

Selection Details

BR Invoices
] Resources _—
*Market: ‘EL’exC\Earﬂg ~
SV Registration Test GmbH ~ ‘
| 41499/ Real Software v | 1
#30 ‘Pmm.ctlcrx Enter Environment ~ ‘ 2]
(2]
Software Details
2
{71 Company Contacts
{71 DBAG Contacts
&0 User Guides
[£] Centact Us Save

Imprint Data Privacy Technical Requirements Terms of Use

Fig 6: Software Selection Details view
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Step 7

e A successful confirmation message will follow.
e C(Click on OK.
Example below (Fig 7):

Success

Your request will be forwarded for approval to the respective software owner.

Fig 7: Software Selection successful request message
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Step 8

e Under the SELECTED SOFTWARE OVERVIEW page, you can see that the selected Software is
marked with REQUESTED status, waiting for the software owner’s approval.

e By clicking on REVOKE REQUEST, you can cancel your selection request before it is approved or
rejected by the software owner.
Examples below (Fig 8):

DEUTSCHE BORSE
GROUP

r/‘/ 5

Logged In as =)

%, Technical Connection < Selected Software Overview
£l Company Administration ) X -
Selected Software Overview Import Software
B2 Invoices
Business Sel Selection Software
Software &ID Markes i whe Actions
f] Resources Software Name & ID Market Area Origin Owner Environment r— 0 . e Actions 0
0 NOT TOUCH
Eurex Trading Vendor Simulation Denied Selectable
59250
Clearing
Mega SOFTware Open
Eurex Aces Vendor Simulation Not Selected Not selectable
29893 ncoess
Trading
Real Software Eures SV Registrati
urex Clearing Vendor le ation Production Requested Selectable © Revokes Reguesty
41499 Clearing Test GmbH

Test Software Selection

Eurex Clearing Own Froduction Selected lectable £ Deactivate
91664 Clearing Trading Simulation

7
i

{7 Company Contacts
{71 DBAG Contacts
SR User Guides

=1 Contact Us

Imprint Data Privacy Technical Requirements Terms of Use

Fig 8: Software Selection requested status
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Step 9 (Software Owner/Approver view in SOFTWARE REGISTRATION app)

e As a Software Owner, you have two ways to view the Software Selection request in the SOFTWARE
REGISTRATION app.

e 1°Method (Fig 9): Under the tab SOFTWARE SELECTED BY, you will find the requested Software.

e 2" Method (Fig 10): You will receive a notification of a new task message on your profile icon (1).
Please select the requested software to start the approval process (2).
Examples below (Fig 9 & Fig 10):

-

DEUTSCHE BORSE
GROUP

Logged In as

& Central Coordinator < Software Registration
00

Technical Connection

IEL Company Administration I

(2 Invoices

0] Resources Software, which you have registered and was selected by a Deutsche Bérse Client

Environmen

Software Name & ID Market Selected by Hosting Status Actions

MARS SOFTware Production.

Xet " Onpremise Selected Revoke
27693 e Simulation " prEmisE weles

Real Software Production, Hosted/Clo
e C = Sele Revoke
41499 Eurex Clearing Simulation  ud service  Soeced

Real Software Hosted/Clo

11455 Eurex Clearing Production ud service Requested

{5} Company Contacts
{7} DBAG Contacts
SH User Guides

=31 Contact Us

Imprint Data Privacy Technical Requirements Terms of Use

Fig 9: Software requested in Software Selected by view
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DEUTSCHE BORSE
GROUP

~ |5

3

>

Central Coordinator | S

al o

Technical Connection

- Approve Software Selects
&l Company Administration S

® 41499 / Real Software 2
B nvoices

] Resources

Select Task

Please select a task for p

{7} Company Contacts
{5} DBAG Contacts
& User Guides

=1 Contact Us

Imprint Data Privacy Technical Requirements Terms of Use

Fig 10: Software requested under Task view
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Step 10 (Software Owner/Approver view in SOFTWARE REGISTRATION app)

e Both methods give you the option to either accept or reject the request.
e Click on ACCEPT to approve the request.
Example below (Fig 11):

DEUTSCHE BORSE
GROUP

& Central Coordinator Search Ql &« 41499 - Real Software
7,

% Technical Connection

Ao  Ad strat Approve Software Selects
59 ompany Administration Mlc‘d‘e OH'Ce - i
41499 / Real Software

E& Invoices

] Resources *Suppo

Software imported by

This software was imported by the following entities Import Software for another entity

mported by Status Actions

This software was not yet imported by other entities

Software selected by

This software was selected by the following Deutsche Bérse clients

Selected by Environment Hosting Status Actions

Production .
Simulation Hosted/Cloud service lected
v

@
i

R:
=)
ﬁ Company Contacts Production Hosted/Cloud service  Requested
= e
DBAG Contacts

A0 User Guides

31 Contact Us
Imprint Data Privacy Technical Requirements Terms of Use

Fig 11: Software selection request - approval/rejection
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Step 11 (Software Owner/Approver view in SOFTWARE REGISTRATION app)

e You will be prompted to confirm your decision.
e Click on YES to approve the request.
Example below (Fig 12):

Accept selection

Are you sure that you want to accept this selection?

Fig 12: Software approval confirmation



Member Section | Software Selection User Guide Version 1.0 1 7

Step 12 (Software Owner/Approver view in SOFTWARE REGISTRATION app)
e A successful confirmation message will follow.

e C(Click on OK.
Example below (Fig 13):

Success

Status was successfully changed

[ox]

Fig 13: Software accepted successfully
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Step 13 (Software Owner/Approver view in SOFTWARE REGISTRATION app)

e In SOFTWARE REGISTRATION app, under the tab SOFTWARE SELECTED BY, you can see that the
approved software selection being marked with selected status.
Examples below (Fig 14):

DEUTSCHE BORSE - o
GROUP Logged In as

g

& Central Coordinator < Software Registration

%, Technical Connection
5 .

&£l Company Administration . o e B ‘ift e immorted by

o L

w

BA Invoices

£l Resources Software, which you have registered and was selected by a Deutsche Bérse Client

Envirg 21
Software Name & 1D Market Selected by | rrenmen Hosting Status Actions
MARS SOFTware Product
Xetra cduction On premise  Selected
27693 Simulation
Real Software Producti
Eurex Clearing o edctien, Selected
41499 Simulation
Real Software Hosted/Clo
Eurex Clearing Production o nd_b Selected € Revoke
41499 ud service
{7} Company Contacts
{7} DBAG Contacts
&l User Guides
=31 Contact Us
Imprint Data Privacy Technical Requirements Terms of Use

Fig 14: Software selected status
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Member Section

Deactivation/Reactivation of the Selected

Software

3. Deactivation/Reactivation of the Selected Software

Deactivation functionality allows software selectors to cancel the existing software selection. Moreover,
reactivation functionally allows the user to reactivate the previously deactivated software selection.

Step 1

e As a software selector, you have the option to deactivate the active software selection.
e Inthe SELECTED SOFTWARE OVERVIEW page, click on DEACTIVATE button for the software that

you want to de-select.
Example below (Fig 1):

DEUTSCHE BORSE
GROUP

P

Logged In as

®, Technical Connection <

JEL  Company Administration N .
Selected Software Overview
B2 Invoices

Selected Software Overview

i s

Business Sel Selection Software
Software 41D Marke e Act
f] Resources Software Name & ID Market Area Origin Owner Ervironment o [2] —— @ Actions @
0 NOT TOUCH
Eurex Trading Vendor Simulation Denied Selectable € Request again |>
58250
Clearing,
Mega SOFTware Open
Eurex . Vendor Simulation Not Selected Not selectable
29893 Access,
Trading
Real Software Eurex
. Clearing Vendor Production Selected Selectable
41499 Clearing
Test Software Selection re: learing,
Furee Cleang. g, Froduction Selected Selectable
91664 Clearing  Trading Simulation
{7} Company Contacts
{7} DBAG Contacts
S0 User Guides
=1 Contact Us
Imprint Data Privacy Technical Requirements Terms of Use

Fig 1: Software Deactivation
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Step 2

e You will be prompted to confirm your deactivation request.
e C(Click on YES to deactivate.
Example below (Fig 2):

Deactivate selection

Are you sure that you want to deactivate this selection?

[Yes] Mo

Fig 2: Software Deactivation confirmation message
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Step 3

e A successful confirmation message will follow.
e Click OK.
Example below (Fig 3):

Success

Status was successfully changed

Fig 3: Software Deactivation Successful message
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Step 4

e To reactivate the previously deactivated software selection, please click on the REACTIVATE
button.
Example below (Fig 4):

DEUTSCHE BORSE g

~

ROUP Logged In as

B Technical Connection I'e Selected Software Overview
dEL  Company Administration B i
Selected Software Overview Import Software
B2 Invoices
Business Sel. Selection Software
Software e &ID Marke 5 gl wnel Actions
ﬂ Resources Software Name & 1D Market Area Origin Qwiner Environment Status o Status 0 Action: 0
DO NOT TOUCH
Eurex Trading Vendor Simulation Denied Selectable
59250
Clearing,
Mega SOFTware Ogen
Eurex oo Vendor Simulation Not Selected Not sezlectable >
29893 Access
Trading
Real Software Eure: SV Registrati
e Clearing Vendor g ,E“ raten Production Mot Selected Selectable >
21499 Clearing Test GmbH
Test Software Selection e - &
Eurex Own z oduction Selected Selectable & Deactivate >
91664 e Simulation

7} Company Contacts
{7} DBAG Contacts
S0 User Guides

[ Contact Us

Imprint Data Privacy Technical Requirements Terms of Use

Fig 4: Software Reactivation request
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Step 5

e Review the software details before submitting your request. Please note that for certain fields, you
might have the option to edit some selections.

e Click on REACTIVATE.
Examples below (Fig 5):

DEUTSCHE BORSE —
oup Logged In as 2

~ 2

@, Technical Connection | < H

£l Company Administration
B Invoices Selection Details

] Resources
re: 41499 - Real Software

Origin: Vendor
SV Registration Test GmbH

Eurex Clearing

*Selected Environments: || Production x ~ ‘ [2]

10.02.2025

Software Details

{71 Company Contacts
{71 DBAG Contacts

0 User Guides

B ContectUs

Imprint Data Privacy Technical Requirements Terms of Use

Fig 5: Software Reactivation view
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Step 6

e A successful confirmation message will inform that the request has been submitted to the software
owner for approval. Once approved by the software owner, the software will be selected for you
again.

e Click on OK.

Example below (Fig 6):

[ Success

Your request will be forwarded for approval to the respective software owner.

OK |

Fig 6: Software Reactivation successful message
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Member Section
Import Functionality

4. Import functionality to import software from another entity

Import functionality is used to import software registered by another entity. This function enables the users
to assign the software, which has not been made available for selection by other clients, to their sessions
and accounts.

Step 1 (Software Importer View)

e To import software from another entity, in the Selected Software overview, click on the IMPORT

SOFTWARE button.
Please note that to proceed you need the software ID shared by the owner of this software.

Example below (Fig 1):

o~

DEUTSCHE BORSE
GROUP

B, Technical Connection \( Selected Software Overview
¢, Company Administration B i
Selected Software Overview Select Software || Import Software
B2 Invoices
Business Sel Selection Software
Software & 1D Marke: | e s
{1 Resources Software Name & ID Market e Origin Owner S Toe (7] — @ Action: @
2theMOON
Xetra Trading Vendor Simulation Selected Not selectable
85152
OLLER Test 4 Opan
Xetra . Vendor Simulation Selected Selectable
86423 Access
Clearing,
TEST Open
Ketra o Vendor Simulation Denied Selectable
22193 Access,
Trading
TEST 2 changed
Xetra Trading Vendor Simulation Selected Selectable
35085
7} Company Contacts
{7} DBAG Contacts
AR User Guides
[ Contact Us
Imprint Data Privacy Technical Requirements Terms of Use

Fig 1: Software Registration Import Software Selection
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Step 2 (Software Importer View)
e To continue, please input the SOFTWARE ID in the designated field.

e Click on CONFIRM.
Example below (Fig 2):

Import Software

[i Import software already registered from another entity of your company. An approval request
with this information will be sent to the entity that registered the software. Once approved,
this software will be selected for you, too.

*Software ID: | 27693

Your Company Name:

Cancel

Fig 2: Software Registration Import Software View
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Step 3 (Software Importer View)

e You will receive a confirmation message that your software import request has been sent to the
software owner for approval.

e C(Click on OK.
Example below (Fig 3):

Success

Your request for software import has been forwarded to the software owner. As soon as this request is approved, you will see the software details within this area, and the software will be selected for

you.

Fig 3: Software Registration Import Software Confirmation Message



Member Section | Software Selection User Guide Version 1.0 2 8

Step 4 (Software Importer View)

e In the Selected Software view, you will find software import requests awaiting approval from the

software owners.

e Please note that you have the option to revoke your import request via the REVOKE button.

Example below (Fig 4):

DEUTSCHE BORSE
GROUP

—

% Technical Connection < Selected Software Overview

£l Company Administration ) .
Selected Software Overview

FR Invoices

i

Business Sel Selection Software
Software e&ID Marke rig| wnel L s
f] Resources Software Name & ID Market Area Origin Owner Environment Status e Status 0 Actions 0
2theMOON
Xetra Trading Vendor Simulation Selected Not selectable
85152
MARS SOFTware Product
Hetra mport S:m.;l:w;:‘ Requested Selectable © Revoke Request>
27693 B
OLLER Test 4 Ooen
6403 Xetra Aco Vendor Simulation Selected Selectable
52 ess
Clearing,
TEST Open
Xetra Acc‘ Vendor Simulation Denied Selectable &, Request again |>
22193 ACCess
Trading
TEST 2 changed
5 Xetra Trading Vendor Simulation Selected Selectable
35065
7] Company Contacts
{7} DBAG Contacts
&P User Guides
=] Contact Us
Imprint Data Privacy Technical Requirements Terms of Use

Fig 4: Software Registration Import Software Awaiting Approval
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Step 5 (Software Owner Approval View)

e The Software Owner can view the request in Software Registration app under the tab Software
Imported by.

e Click on ACCEPT or REJECT button.
Example below (Fig 5):

o~

DEUTSCHE BORSE
GROUP

Logged In as

&¢  Central Coordinator < Software Registration
®, Technical Connection

5 A 1
EL Company Administration
= — Software imported by

B2 Invoices

{] Resources Software, which you have registered and was imparted by another entity Import Software for another entity
Software Name & ID Market Imported by Status Actions
27693

Ketra Requested

MARS SOFTware

{7} Company Contacts
{7} DBAG Contacts
&1 User Guides

[E1 Contact Us

Imprint Data Privacy Technical Requirements Terms of Use

Fig 5: Software Owner Import Approval View
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Step 6 (Software Owner Approval View)

e Once clicked on the ACCEPT button, a window will appear prompting the Owner to confirm the
decision.

e Click on YES button to approve the import request.
Example below (Fig 6):

Activate Import

Are you sure that you want to activate this import?

Fig 6: Software Owner Import Confirmation Approval View
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Step 7 (Software Owner Approval View)

e A successful confirmation message will follow.
e C(Click on OK button.
Example below (Fig 7):

Success

Status was successfully changed

Fig 7: Software Owner Import Successful View
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Step 8 (Software Importer View)

e After the owner’s approval, you will be able to see the imported software listed with the origin of
Import in the Selected Software Overview.

e Software importer cannot make changes to the software details or decommission the software.

e Please note that you also have the option to deactivate the active software import (Deactivate
button).
Example below (Fig 8):

DEUTSCHE BORSE
GROUP

%, Technical Connection € Selected Software Overview
£, Company Administration - .
Selected Software Overview Select Software | Import Software
B2 Invoices
Business Sel Selection Software
Software & ID Marke ri wne . £
{1 Resources Software Name & ID Market Area Origin Owner Environment Status 0 Status e Actions o
2theMOON
Xetra Trading Vendor Simulation Selected Not selectable >
85152
MARS SOFTware Open Broduction
N Xetra Access mport SImJIa'\oﬂ. Selected Selectable >
27693 Trading t
OLLER Test 4 Opan
Xetra . Vendor Simulation Selected Selectable 2
86423 Access
Clearing
TEST Open
Hetra o Vendor Simulation Denied Selectable
22193 Access,
Trading

TEST 2 changed

Xetra Trading Vendor Simulation Selected Selectable >

35065

{7} Company Contacts
{7} DBAG Contacts
& User Guides

EJ1 Contact Us

Imprint Data Privacy Technical Requirements Terms of Use

Fig 8: Software Imported Visible in Selected Software Overview
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Contact
Member Section

Support Contact
Email member.section@deutsche-boerse.com
Phone +496921117888


mailto:member.section@deutsche-boerse.com
mailto:member.section@deutsche-boerse.com

